
1.  Why are we running this promotion? 

a. Through survey, social media and leadership meetings, our members have voiced the 

importance of Sentrilock to their business.  For those using it, their major request is to 

have everyone use it. 

2. How will this help my business? 

a. Your greatest resource to your business is your time. Sentrilock saves you and your 

fellow agents time by allowing access.  No need to pick up a key at the office, no need to 

request a one-time code, and it also allows an agent to know when and how often 

someone enters a home. Sentrilock gives detailed answers which integrates with 

ShowingTime for making appointments and giving feedback to the agent. 

3. If I sign up for this ‘free’ service through December 31, 2018 and decide to keep the service, 

what will I need to do? 

a. Everyone who does not purchase the service, will have their key deactivated on 

December 31, 2018. If you want to continue the service, you will need to contact the 

BCAR office to have it continued and pay the fee necessary for six more months of 

service. 

4. Do I have to purchase lockboxes with the key service? 

a. No, lockboxes are an optional purchase. The service allows you to open the lockbox with 

a scheduled appointment. 

5. How can I keep the service longer without having to contact BCAR? 

a. When you receive your key service and activate your APP, you may also pay $100 to 

continue your service until June 30, 2019.   

6. What is the usual term for billing? 

a. Key service is billed each spring and due by June 15th of each year along with the MLS 

fees.  This service mirrors the MLS timetable, from July 1 to June 30 each year. 

7. This sounds too good – I pay nothing to get this for free while others have paid? 

a. This is a great benefit the Board of Directors have passed on to try a new product for a 

promotional period.  The sooner you sign up, the better.  You will need to purchase a 

key card at the cost of $25 plus tax.   

8. It’s a good deal and you have convinced me.  How do I sign up? 

a. You may follow this link on our website and it will guide you step by step.  You will need 

a photograph and payment for the service to begin. 

9. This is great for new people, but I just recently signed up for service, what about me? 

a. BCAR realizes that some people have paid for the service before the promotion was 

started and know it seems unfair.  This is a special promotion that just began to increase 

usage of the program and we cannot change or refund anyone else’s fee. 

10. I had Sentrilock and canceled it.  May I take advantage of this new promotion? 

a. No, this program is for new subscribers only. 

11. What is in it for those who have used Sentrilock from day 1? 

a. We appreciate it.  We have 50% of our membership purchasing key service and hope 

this will raise the number to 80%.  The Sentrilock Key fee was scheduled to be $219.00 

this year.  The BCAR leadership will not be increasing the fees this year and they will 

stay with the 2017 pricing of $199.00 for the year. BCAR invested over $380,000 to give 

one-on-one exchanges for boxes and gave 3 boxes to new subscribers. This promotion is 

http://baldwinrealtors.org/SentriLockPromo


aimed to have more people use the system so that your time will be saved with issuing 

one-time codes and making your life easier. 

12. Can a broker share/rent lockboxes with their agents? 

a. Yes, a broker may allow agents to share their lockboxes. They may be assigned to any 

listing in their office and assign an agent which has key service. 

13. Are there safety features for the agent with the service? 

a. Yes, the owner of the lockbox may enable this feature. When the box is opened, the 

agent will be asked if everything is OK—yes or no, or don’t ask again. 


